
FIXED FEE MEDIATION
PACKAGES



Fixed rate 2 hour telephone or video
mediation service.
£400 + VAT per party* 

If the mediation goes beyond the 2 hour
window each subsequent hour is charged at
£150 + VAT per party.£400 + VAT per party 

Our fixed mediation packages are designed to provide you with a cost effective way to
access a mediator and take the opportunity to resolve your disputes. At present we offer five
fixed fee packages:

Package 1

For claims and counterclaims which have a total combined value under £10,000 

Half day mediation (4 hours):
£1,000 + VAT per party

Full day mediation (8 hours):
 £1,500 + VAT per party

Package 2

Total value of the claim and counterclaim is over £10,000 but under £75,000:  

Half day mediation (4 hours):
£1,700 + VAT per party

Full day mediation (8 hours):
 £2,200 + VAT per party

Total value of the claim and counterclaim is over £75,000 but not exceeding £200,000: 

* Please note that if you have a dispute of less than £10,000 you may be offered a free 1 hour
telephone mediation service by the Court once you have issued a claim form. You may also be
offered mediation by the Court for claims above £10,000 as part of an Early Neutral Evaluation.

£1,700 + VAT per party £2,200 + VAT per party 

£1,000 + VAT per party £1,500 + VAT per party 

£150+ VAT per party 



Half day mediation (4 hours):
£2,500 + VAT per party

Full day mediation (8 hours):
 £3,200 + VAT per party£2,500 + VAT per party £3,200 + VAT per party 

Package 3

Half day mediation (4 hours): 
£3,600 + VAT per party 

Full day mediation (8 hours): 
£4,200 + VAT per party 

Package 4

Total value of the claim and counterclaim is over £200,000 but not exceeding £400,000:

Total value of the claim and counterclaim is over £400,000 but not exceeding £600,000: 

Bespoke packages and co-mediator options are available on request.
Please Note:
1. All of our mediation packages held at Hay & Kilner LLP  include rooms (subject to availability), the
mediator and preparation (2 hours for half day and 4 hours for full day mediations). For mediations taking
place away from the offices of Hay & Kilner LLP, the parties agree to cover the room hire costs and travel
costs if so required.

2. Should the mediator be required to travel, the disbursements for travel and accommodation along with
travel time may be recoverable at an hourly rate.

3. We require payment form the participants in a mediation twenty-four hours in advance of the
mediation taking place.

4. The fee will be fixed in accordance with the size of the dispute as notified by the parties. We reserve
the right to review the fee if it becomes apparent that the dispute is larger than notified.

5. Where a mediation goes beyond the agreed time limit the mediators fees will be charged at an hourly
rate.

£3,600 + VAT per party £4,200 + VAT per party 




